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NEW VETERAN HEALTH CARDS BEING ROLLED-OUT 

The Minister for Veterans’ Affairs and Minister for Defence Personnel, Alan Griffin, today announced  
the Department of Veterans’ Affairs (DVA) clients would begin receiving their new and improved 
Repatriation Health Cards. 

Around 40,000 new gold, white and orange Repatriation Health Cards will begin arriving in the 
letterboxes of clients this week.   

Mr Griffin said to coincide with old Repatriation Health Cards expiring this year, new cards had been 
designed to include a number of new and improved features. 

“New cards will now have a magnetic strip which will contain data including the veteran’s full name, 
file number, card type and expiry date.  Micro-printing and the addition of a DVA registered 
hologram will ensure enhanced security and reduce the likelihood of reproduction,” Mr Griffin said. 

The mail-out is expected to be completed by the end of August 2010. 

“New cards will work the same way as Medicare or private health fund cards — just one swipe will 
enable health providers to immediately access the client’s information and streamline the claims 
process,” Mr Griffin said. 

Mr Griffin said for the first time, all clients living overseas will be issued with a Repatriation Health 
Card. 

“Distributing cards to clients residing overseas will remove the need for them to contact the 
Department to obtain a ‘letter of authority’ when seeking medical treatment within Australia,” he 
said. 

Mr Griffin said health providers will accept both the old and new cards during the transition process. 

“These new cards will ensure veterans receive a more efficient service when visiting their local 
health provider,” Mr Griffin said. 

For more information on DVA Repatriation Health Cards visit the DVA treatment cards website 

To download images of the new cards visit the DVA Media Centre. 

One of the main benefits for health providers is a substantial reduction in time spent on manual 
processing.  Providers wanting to take advantage of this upgrade can contact DVA at 
dvacard@dva.gov.au 

Media inquiries: Sasha Nimmo 0437 863 109
The VVCS – Veterans and Veterans Families Counselling Service can be contacted 24 hours a day, seven days a week 
on 1800 011 046. 
To receive the Minister’s media releases automatically by email subscribe at minister.dva.gov.au/subscribe.htm 


